
Freighting Solutions Pty Ltd ABN 32 167 856 242 of Victoria (“FS”); 
 
Freighting Solutions: 
conducts business as a carrier for reward of goods of others; and 
The Contractor conducts business as a carrier for reward of goods of others. And The 
Contractor conducts business as carrier for reward of goods of others.  This 
agreement sets out terms which will apply to any engagement of the contactor by 
Freighting Solutions to cart good for rewards. 
 
It is agreed: 
 
Definitions 
In this agreement: 
“Commercial Schedule” means the schedule of that name appearing on the first page of this Agreement.  
“Confidential Information” means information which: is confidential and is commercially sensitive to 
Freighting Solutions; and concerns or discloses the identity of Freighting Solutions customers, the type and 
nature of work performed by Freighting Solutions for their customers, the work methods of Freighting 
Solutions, information supplied to Freighting Solutions by their customers, details and specification of goods 
and locations (physical addresses and the occupiers of those addresses) for collection and delivery of carted 
goods by Freighting Solutions, and Freighting Solutions designates as being “confidential” or “commercially 
sensitive” when Freighting Solutions provides that information to the Contractor. “Applicable Laws” means all 
applicable laws, regulations, industrial awards, and agreements including all applicable safety, health and 
environment regulations. “Cartage” means loading, carriage and unloading of Goods (and includes securing and 
protecting Goods). “Chain of Responsibility Laws” means all Applicable Laws relating to road transport 
including those in respect of: (i) Load; (ii) Mass; (iii) Dimension; (iv) Load Restraint; and (v) Fatigue 
Management 

“Contract” means an agreement which comes into effect. 
“Driver” means any person allocated by the Contractor to drive a vehicle in the 
course of 

Works under this Agreement. 
“Goods” means all goods that Freighting Solutions requests Cartage for pursuant to 
this 

Agreement, including packaging. 
“Rates” means the schedule of rates (which are exclusive of GST) as agreed 
between 

Freighting Solutions and the Contractor from time to time for identified tasks. 
“Vehicle” means a vehicle for the transport of Goods and includes any trailer 
attached to a 

vehicle. 
“Work” means the carriage of goods and other tasks or roles which may be the 
subject of a 
Contract or of an Order. 
 
The purpose of this Service Level Agreement is to ensure that all stakeholders and interested 
parties have been consulted and advised of the expectations. The documented is a form of 
consultative process and is intended to set the objectives that Freighting Solutions is seeking 
to achieve and maintain. 
The objectives of this Service Level Agreement are summarised to: 
a) Provide a sound basis for harmonious business relations between Freighting Solutions 
and its subcontractors. 
b) Promote practices geared towards best practice standards, aimed at fostering a 
culture of superior customer service and continuous improvement. 



c) Ensure that the highest possible standards of Workplace Health & Safety (WHS), 
Rehabilitation and Environmental Management practices are maintained by 
subcontractors working for Freighting Solutions. 

d) Ensure that Heavy Vehicle National Law and Chain of Responsibility obligations and 
responsibilities are communicated and compliance adhered with by all parties. 

It is recognised by all parties that whilst Freighting Solutions has regular subcontractors, it may 
be necessary for Freighting Solutions to engage casual subcontractors including owner 
operators or fleet trucks as needed to meet the demands of client workloads 

It is noted by all parties this Agreement has been entered into without fee and without 
monies paid by either party and by mutual agreement. 
The parties to this Agreement are: 
a) Freighting Solutions Pty Ltd trading as Freighting Solutions; and 
b) Subcontractors as engaged by Freighting Solutions from time to time. 

1.1 Engagement and Conditions of Engagement 
1.1 Freighting Solutions agrees to engage the Contractor as an independent contractor to 
provide cartage Services as may be required from time to time (“Services”) in accordance 
with the rates specified in Schedule 1 and the Contractor hereby accepts the engagement 
subject to the terms and conditions in this Agreement. 

1.2 The Contractor shall be responsible to and report to Dayne Iles, Operations, of Freighting 
Solutions or in his absence such other person as may be so advised by Freighting Solutions 
from time to time. 

1.3 The Contractor agrees to have suitable and compliant transport vehicles and drivers 
available to Freighting Solutions for its use, as required, five days per week, Monday to Friday 
inclusive and Saturdays when required. 

1.4 Freighting Solutions will notify the Contractor where possible by 12.30pm, either in 
person when the Contractor attends the Freighting Solutions office, or by SMS, whether or not 
the Contractor is required the next working day. If Freighting Solutions notifies the Contractor 
that they are required to work on the next working day, Freighting Solutions will notify the 
Contractor either in person when the Contractor attends the Freighting Solutions office, or by 
2.30pm, by SMS, of the load(s) that Freighting Solutions requires the Contractor to deliver or 
transport. The Contractor shall notify Freighting Solutions within one hour, by SMS, of his 
acceptance of the load(s). If the Contractor does not notify Freighting Solutions within one 
hour, Freighting Solutions will make another attempt to engage contact, whereby it will be 
deemed to be available to deliver the load(s) and the Contractor will be obligated to 
deliver the load(s) as requested. 

1.5 Saturdays, Sundays and public holidays availability is to be by negotiation between the 
parties. It is agreed Saturdays are regarded as a normal working day and a reasonable 
request to provide suitable transport will be accommodated. 

1.6 The Contractor agrees to work the hours specified by Freighting Solutions and agrees 
that the hours worked may change on a daily basis. 

1.7 It is the responsibility of the Contractor to provide a vehicle with a 
competent/experienced driver (himself or a replacement acceptable to Freighting Solutions 
except in the event of sickness, annual leave or other reason approved in writing by 
Freighting Solutions), 52 weeks of the year 

1.8 At all times while performing the Services for Freighting Solutions: 
You or any driver engaged by Freighting Solutions, will comply with all applicable laws and 



regulations about the licensing, operation and maintenance of the vehicles used for the 
delivery Services, the manner of driving the vehicles and the medical condition of the drivers 
while driving the vehicle. 
The Contractor and its employees will present themselves in appropriate work attire and 
Each driver will be licensed to drive the applicable vehicle and will not drive while under the 
influence of any illegal substances, or drugs or alcohol. 

 
 

1.9 The Contractor’s vehicles will be presented in a clean, tidy and road worthy condition. 

1.10 Freighting Solutions has the right to have a suitably qualified person inspect all vehicles 
and trailers operated by the Contractor and issue orders for repairs to be carried out within a 
stipulated time. 

1.11 Performance of Work, Chain of Responsibility, Fatigue Management and Occupational 
Health & Safety 
The Contractor must: 
• Take reasonable care to ensure the safety of goods entrusted to it as part of, or in 
connection with, the Contract of Work when engaged by Freighting Solutions; 
• Convey those goods to their destination in accordance with any instructions supplied 
by Freighting Solutions; and 
• Comply with all obligations and requirements in respect of Chain of Responsibility and 
Fatigue Management. 
In addition, the Contractor must: 
• At all times comply with the Chain of Responsibility Laws and Chain of Responsibility 
requirements, irrespective of the tonnage of the vehicle or unit; 
• Ensure all drivers operate vehicles allocated to carry out the work only on roads on 
which such vehicles are permitted to travel and otherwise in accordance with 
applicable Laws; 
• Warrant that it has in place appropriate policies, procedures and instruction with 
respect to the Chain of Responsibility Laws and will undertake training of its drivers, 
employees and subcontractors to ensure compliance with the Chain of Responsibility 
laws; 
• Promptly advise Freighting Solutions of any facts or circumstances which come to its 
attention which may give rise to any breach of applicable Laws, including Chain of 
Responsibility Laws, in connection with the Work as performed on behalf of Freighting 
Solutions, 
• Ensure that its drivers maintain work diaries and other records as per fatigue 
management plans as required by applicable Laws. 
• Comply with all obligations and requirements in respect of Workplace Health & Safety 
(WH&S) as set out within this Agreement, including Schedule 2. 
• Maintain at its cost, all vehicles to a roadworthy, safe and fully operable condition. 

• Comply with and ensure that all Drivers comply with all Applicable Laws in connection 
with the Works; 
• Report any illegal activities or attempted illegal activities, in connection with the Works. 
 

1.12 The Contractor agrees that all delivery dockets are to be given to Freighting Solutions 
the day after delivery taking place. 

1.13 The Contractor agrees that delivery docket weights are the only weights that will be 
used to calculate payment. 



1.14 The parties recognise that the Contractor is, or may be, engaged in similar delivery 
service arrangements with other persons or entities. Nothing in this Agreement shall preclude 
a Contractor from doing business with other clients (including competitors) or from 
performing services directly for a Contractor’s own customers. The Contractor shall have the 
right to perform delivery services for other companies, entities and customers at the same 
time as Contractor performs the Services, provided that the prescribed driving hours, rest 
breaks and work diary requirements are adhered to in its entirety. 

2. Consultive Process Process 
a) Freighting Solutions will consult with subcontractors about matters involving changes 
within Freighting Solutions that may impact the business of a subcontractor when 
working for Freighting Solutions and performance of work when working for Freighting 
Solutions. 
b) Subcontractors working for Freighting Solutions will consult with Freighting Solutions and 
advise management on key issues aimed at improving efficiency, productivity and 
performance of the Freighting Solutions operation. 

3. Assignment 

This Agreement may not be assigned or otherwise transferred by either of the parties without 
the prior written consent of the other and any purported assignment or transfer without prior 
consent shall be void and of no effect. 

4. Company Policies 

4.1 Health and Safety 

Freighting Solutions is committed to achieving the principles of Workplace Health and Safety 
in our 
working environment with AS/NZS4801:2001. As the PCBU, Freighting Solutions recognises our 
moral and 
legal responsibility to provide a safe and healthy work environment for workers, 
subcontractors, 
customers and visitors. This commitment also extends to all staff of Freighting Solutions of 
ensuring that 
our operations, defined responsibilities to each role or processes do not place the local 
community, any 
person or the environment at risk of injury, illness or damage. Continual training and 
awareness will 
benefit all those working within the company. 
AIMS AND OBJECTIVES 
Freighting Solutions will produce, adopt and abide with internal procedures to – 
• Provide and maintain healthy and safe workplaces, safe plant and systems of work 
• Provide written business operating procedures and instructions to ensure safe work 
practices 
• Ensure compliance with legislative requirements and current industry standards 
• Provide such information, instruction, training and supervision to workers, contractors and 
customers as is necessary to ensure their continued health and safety 
• Provide support and assistance to workers and involve them in consultation on safety issues 
and 
controls 
• Provide assistance programs and procedures for injured workers 
• Engage Rehabilitation providers and other specialists to assist injured workers 
RESPONSIBILITIES 
Freighting Solutions recognises that the overall responsibility to provide a safe workplace, 



rests with 
management who will be accountable for the implementation of this policy and business 
processes. 
These responsibilities include 
• Ensuring that the WHS policy and procedures are communicated and implemented 
• Establishing measurable objectives and targets to ensure continued improvement aimed at 
the 
elimination of work-related injuries and illnesses 
• Providing adequate resources to meet these WHS commitments 
Subcontractors also have responsibilities, which will include – 
• Following all WHS instructions and adhere to procedures; and AS/NZS4801:2001 
• Recognising hazards which may affect the health and safety of themselves, others, or the 
environment and report and address these as required 
• Ensure their actions do not affect the safety of all other workers or persons 
• Their fitness for duty is maintained at all times and fatigue is to be considered 
• Comply with all safe work instructions, provided either verbally or formally 
• Participate in the recording and control of hazards and risks in the workplace 
• Participate in training, retraining and or rehabilitation when requested 
IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders, to ensure that 
the Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of the Management. 

 

4.2 Fatigue Management Policy 

At Freighting Solutions, we are committed to providing a safe place of work for all 
employees, 
subcontractors and visitors under our control. Freighting Solutions will ensure that it abides by 
the 
regulations and obligations related to proper performance, as per the statutory requirements 
of the 
relative laws. 
As part of management’s view on compliance and with the requirements of the regulations 
within the 
applicable laws, our actions are to ensure that we conform to our own objectives. 
AIMS AND OBJECTIVES 
Freighting Solutions endeavours to achieve the following- 
• The elimination of risks and unsafe work practices caused by impaired or fatigued workers 
• Compliance with the Workplace Health and Safety Act 2011, Heavy Vehicle National Law 
and 
including Fatigue Laws and regulations within the above mentioned 
• The fundamental principal of this policy is that Fatigue in the workplace can create risk and 
may 
present a serious threat to the well-being of workers and other persons 
• Ensure all shifts and rosters and working hours are consistently reviewed with knowledge 
and 
awareness of risks associated with fatigue in the work place 
RESPONSIBILITIES 



Freighting Solutions recognises that the overall responsibility to provide a safe workplace, 
rests with 
management who will be accountable for the implementation of this Fatigue policy and 
business 
processes. These responsibilities include – 
• Ensuring fatigue related information is communicated and implemented 
• Establishing measurable objectives and targets to ensure continued improvement aimed at 
the 
elimination of work-related fatigue risks 
• Providing adequate resources to meet these WHS commitments 
Subcontractors also have responsibilities, which will include – 
• Ensure their actions do not affect the safety of all other workers or persons 
• Their fitness for duty is maintained at all times and fatigue is to be considered as a priority 
• Comply with all safe work instructions, provided either verbally or formally 
• Participate in the controls applied to risks in the workplace to reduce the risk of fatigue 
related 
incidents 
• Participate in training and communicate regularly if any fatigue related issues could affect 
your 
work 
IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders. To ensure that 
Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of the General Manager. 

4.3 Drug and Alcohol Policy 

Freighting Solutions is committed to providing and maintaining a safe working environment 
for all 
workers, subcontractors, clients and visitors, that is free from the influence of risk and hazards 
associated 
with the consumption of both prescribed and non-prescribed drugs and or alcohol. 
All subcontractors, regardless of their position or classification have a responsibility to ensure 
that they 
present fit for work and are not impaired by drugs and or alcohol. Such as may inhibit them 
from 
performing their duties efficiently or not cause risk to themselves, other workers or the general 
public. 
AIMS AND OBJECTIVES 
Freighting Solutions endeavours to achieve the following- 
• The elimination of risks and unsafe work practices caused by impaired workers 
• Compliance with the Workplace Health and Safety Act 2011 and HVNL and regulations 
• The fundamental principal of this policy is to communicate that alcohol and other drugs in 
the 
workplace create risk and may present a serious threat to the well-being of workers and 
other 
persons 
• The consumption through any means of any drug, including prescribed or non-prescribed 



medications and or any substance containing alcohol may impair a person’s ability to 
maintain 

a safe work environment. 
 

RESPONSIBILITIES 
Freighting Solutions will ensure that all workers have access to confidential counselling and 
advice 
services if identified as having an alcohol or other drug related problem, which affects their 
work 
performance. 
Any subcontractor accessing medical or other assistance will not be discriminated against 
through the 
period of counselling or therapy. 
Procedures defining the process will be implemented and educated to all workers of the 
outcomes of 
any testing conducted either internally and externally 
Management will deal with any worker who has tested positive, as per our system and 
procedures 
Subcontractors also have responsibility, which will include- 
• Workers must present for work daily - unimpaired, not fatigued or under the influence of any 
substance 
• Workers are responsible to report to their superior, any issues of other workers who may be 
thought to be impaired or unfit to perform their duties safely or where risk may be imposed to 
others 
• Any worker, advised by a medical practitioner of prescribed medication required to be 
taken, 
are to seek clarification from their medical practitioner as to the effects of the medication on 
their individual performance when completing their normal duties 
If it is the medical practitioner’s opinion that there is a risk to the safety of the worker or other 
persons in 
the workplace, then the worker should inform their supervisor prior to the commencement of 
work. 
At any time when random testing is being conducted, if required, workers must participate 
with the 
advised testing protocol being applied 
 

IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders. To ensure that 
Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of the General Manager. 

4.4 Chain of Responsibility Policy 

Freighting Solutions acknowledge that there are vast external influences within the transport 
industry 
which we conduct or provide our services to. The company is guided by our objectives and 
responds 



to the supplier and client’s expectations, always maintaining our involvement with other 
parties, 
referred to “supply chain participants”. Management is to complete training to ensure the 
required 
responsibilities are known and are adhered with by all staff and workers. Individual 
responsibilities are to 
be communicated to all relevant staff and workers within the business during the induction 
process. 
Our commitment is to work aligned with the client’s needs and other parties, focusing on 
improvement, 
whilst ensuring compliance to applicable CoR Law. All key elements are included, which 
demonstrates 
the company’s preparedness by conducting ongoing internal Performance Management 
reviews and 
defining accountability. 
AIMS AND OBJECTIVES 
Freighting Solutions endeavours to achieve the following- 
• Complying with applicable law, statutory requirements, regulations, codes and standards, 
customer/supplier needs and best practice 
• Communicating the obligations of the roles and responsibilities for management, workers 
and 
responsible parties in the supply chain and how these hold common responsibilities 
• Providing the necessary awareness, ongoing training, review, monitoring and commitment 
of 
directions taken or committed by managers and workers or subcontractors in their control 
• Ongoing review of internal practices that have influence on possible non-conformity of the 
HVNL 
Subcontractors also have responsibility, which will include- 
• Having knowledge of the strategies being applied by management internal and externally, 
to 
assess that processes implemented are effective 
• Ensuring our management team and workers are trained in the awareness of Mass, 
Dimensions, 
Fatigue, Alcohol and other Drugs, Load Restraint, Speeding, Standards and day to day 
commercial requirements of the industry we operate within 
• Internal reporting to be assessed vertically within the business by conducting performance 
reviews on all stakeholders 
• All persons directly employed or in control or can influence operation processes involving, 
are to 
be monitored and assessed to ensure ongoing conformance remains 
• Internal and external communication is under taken regularly to demonstrate awareness 
and 
observations are being investigated and if required, these are to be addressed. 
IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders. To ensure that 
Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of the General Manager. 

4.5 Speed Management Policy 



Freighting Solutions is committed to ensuring that vehicles and or assets purchased are to be 
controlled 
with the latest on board technologies when applied to assist in speed management. 
Therefore, part of 
the Freighting Solutions obligation is the commitment to the provision of a safe workplace for 
its drivers, 
staff and importantly the public. Management has a duty that extends to protecting all 
stakeholders 
from unnecessary risks, that can have controls applied and therefore deceased the risks. 
AIMS AND OBJECTIVES 
Freighting Solutions endeavours to achieve the following- 
• Purchase vehicles and assets that are fitted with new technology aligned with Speed 
Limiting 
devices 
• Telematics devices that provide up to date data in various forms and reports for review 
• This fitted equipment is regularly checked and serviced to ensure that they are working 
correctly 
and meet the required standard. 
• Driving schedules are prepared with regard to the following: 
• Ensuring that speed compliance is included always and as part of any contractual 
requirement 
• Legislative requirements for maximum work hours is considered for required routes to be 
used 
• Consultation with drivers and subcontractors to confirm they are able to safely complete 
the 
work allocated without speeding 
• Planning for unexpected delays to complete journeys without speeding and consideration 
of 
delays 
• Sufficient rest breaks, including personal activities such as hygiene, eating meals and 
travelling 
to or from the depot or site 
• The company will investigate instances of driver’s detected speeding through electronic or 
reported process. 
• Subcontractors are educated about not speeding and reporting speed related issues such 
as 
faults with equipment, Infringements or Non-Conformance. 
• Subcontractors are provided with regular reminders about the importance of working 
together 
to ensure compliance with these new laws, including internal newsletters or information 
distributed. 
Subcontractors also have responsibility, which will include- 
• Operate and control at all times the issued vehicle/s within the legal limits and safe 
operation 
instruction 
• Adhere with the direction or formal instructions provided by management or the 
manufacturers 
of the safe operation of the vehicle and controlling fitted devices 
• All persons directly employed or in control, or can influence operational processes involving 
times 
and locations, are to be monitored and assessed to ensure ongoing conformance remains 
• Internal and external communication is under taken regularly to demonstrate awareness 



and 
observations are being investigated and if required, these will be addressed. 
 

IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders. To ensure that 
Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of the General Manager. 

4.6 Environment Policy 

Freighting Solutions is committed to achieving the principles of environmental sustainability in 
our 
workplace in line with ISO14001:2015. We recognise our moral and legal responsibility to 
ensure that our 
activities, products and services are conducted to enhance the environment awareness in 
the 
communities in which we operate. We must also ensure that our operations do not place the 
local 
community or environment at risk of harm. 
 

AIMS AND OBJECTIVES 
Freighting Solutions is committed to environmental improvement and prevention of pollution. 
We will 
work with our contractors, customers, suppliers and the community to adopt procedures that 
– 
• Reduce waste through innovative work practices and recycling practices 
• Minimise environmental impacts by reduction of polluting substances produced 
• Minimise the impact of our operations on the neighbouring community and our sites 
• Increase the use of environmentally acceptable materials, equipment and technology in 
place 
of those which are considered harmful 
• Ensure that our suppliers follow acceptable environmental instruction as per ISO 14001:2016 
• Actively promote environmental awareness among staff, clients, customers and the 
general 
public. 
 

RESPONSIBILITIES 
Freighting Solutions recognises that the overall responsibility for environmental sustainability 
rests with 
management, who will be accountable for the implementation of this policy. 
These responsibilities include – 
• Ensuring that all environmental policies and procedures are implemented and reviewed 
• Establishing measurable objectives and targets to ensure continued improvement aimed at 
the 
elimination of waste, pollution and environmental harm aligned with ISO 14001:2016 
• Encouraging consultation and co-operation between management, workers and 
stakeholders 



in matters which may affect or impact on the environment 
• Providing adequate resources to meet these environmental commitments 
Subcontractors also have responsibilities, which will include – 
• Following our environmental policy, procedures and engaging in training with 
ISO14001:2015 
• Recognising and reporting hazards which may affect the health and well-being of the 
environment. 
• Demonstrate environmental awareness and utilise provided resources and knowledge 
• Improve procedures that may have an environmental impact 
 

IMPLEMENTATION AND REVIEW 
In fulfilling these aims and objectives, the team at Freighting Solutions is responsible and 
committed 
to regular consultation with workers, subcontractors, clients and stakeholders. To ensure that 
Policy 
operates effectively and that documentation and data is periodically reviewed and 
conforms to the 
expectations of management.	 

	

	

	

4.7 Chain of Responsibility Obligations 

All parties involved in road transport with heavy vehicles as a tool or resource, as part of this 
business, you are a party of the ‘Chain of Responsibility’. This includes Consignors, Clients, 
Schedulers, Managers, Subcontractors, Drivers and Receivers. As a transport provider, 
Freighting Solutions is committed to ensuring Chain of Responsibility practices and 
procedures are maintained to ensure ongoing compliance with this legislation. 
To achieve this you must ensure that: 
• Your vehicle does not exceed mass limits and verification must be conducted prior to 
accessing and public roadway 
• Your vehicle and loads do not exceed dimension limits and the control of loading is 
your responsibility 
• Your load is appropriately restrained, equipment and other resources are suitable for 
use 
• Conduct a pre-trip inspection of the vehicle and record this process, more than once 
per shift and report any required repairs or faults 

4.8 Subcontractor Obligations 

A subcontractor shall perform the work and do everything connected with it: 
a) In accordance with this agreement; 
b) With due care and skill and in a proper, co-operative and thorough manner; 
c) Safely, and in accordance with Freighting Solutions safety requirements and those of 
our clients; 
d) In accordance with the day to day operational directions given by Freighting Solutions; 
e) In accordance with any written directions, procedures or other specifications provided 
by Freighting Solutions to a subcontractor; 
f) Using best efforts to promote Freighting Solutions; 
g) Without damaging or jeopardising Freighting Solutions business or its clients; 
h) In compliance with all relevant laws, including chain of responsibility requirements. 



Records and documents are to be maintained demonstrating compliance; 
i) Comply with National Heavy Vehicle regulations, with particular consideration to 
ensuring the vehicle is within weight limits when fully loaded and fatigue management 
including relevant rest periods; 
j) Communicate in a professional manner with the Scheduler/Allocator and all Freighting 
Solutions employees; 
k) Subcontractors are to a site, depot or yard as nominated by the Freighting Solutions 
Allocator where possible the day before. Repeated breach of this requirement may 
result in termination of this Agreement; and 
l) Maintain and make available for inspection of Freighting Solutions as requested all 
truck maintenance records and compliance documents for chain of responsibility and 
HVNL. 
m) Daily Records 
n) A subcontractor shall return to Freighting Solutions all hard copy delivery dockets, daily 
work sheets or other records required by Freighting Solutions as and when required. 

These should generally be returned to the advised office or location as soon as 
practical after each day, week or period as advised or as agreed. 

5. Employees/Drivers 

As the Employee/Driver of Freighting Solutions the responsibilities are summarised below; 
• Ensuring that your present to commence work, fitness for duty, you personally are free 
from alcohol, drugs and substances 
• Always conduct your advised activities to ensure conformity with Work Health and 
Safety Act 2011, Regulations, Codes of Practice, Heavy Vehicle National Law and 
aligned Regulations 
• You have taken the statutory rest break as per HVNL and your start time does not place 
you in breach of the mentioned law 
• Monitoring their own performance and taking regular periods of rest to avoid 
continuing to work when tired or beyond your required break as per HVNL 
• Inspecting their vehicle prior to start-up and reporting any mechanical faults or repairs 
required 
• Complying with WHS, Fatigue and other management procedures 
• Complying with operating limits (e.g. Minimum continuous break for sleep) including 
accurately recording all hours of work and rest 
• Disclosing any matter that may affect your or other worker’s fitness for duty 
• Stopping driving if you believe your fatigue level is a risk to yourself and others 
• Ensuring that the vehicle does not exceed dimension or mass limits when operating 
• Ensuring that the load is appropriately restrained and that all parts of the vehicle within 
your control are secured 
• Safe and responsible driving practices, that comply with the legal limits and control of 
the vehicle allocated 
• Completing National Work Diary and Freighting Solutions Daily Worksheet Docket and 
other record requested to comply with client instructions 

5.1 Chain of Responsibility 

Heavy Vehicle Driver 
Ensure that: 
• Your vehicle does not exceed mass limits and verification must be conducted prior to 
accessing and public roadway 
• Your vehicle and loads do not exceed dimension limits and the control of loading is 
your responsibility 



• Your load is appropriately restrained, equipment and other resources are suitable for 
use 
• Conduct a pre-trip inspection of the vehicle and record this process, more than once 
per shift and report any required repairs or faults 
Consignor/Receiver 
Ensure goods carried on your behalf: 
• Do not exceed vehicle dimension limits 
• Do not exceed vehicle mass limits 
• Are appropriately secured to the vehicle 
Loaders/Packers 
Ensure that a vehicle’s load: 
• Does not exceed dimension limits 
• Does not exceed vehicle mass limits 
• Is placed in a way that it does not become unstable, move or fall off the vehicle; and 
• Documents about the vehicle’s load is not false or misleading 
• Any loaded materials do not cause the gross weight or safety approval rating to be 
exceeded 

6. Health, Safety and Environment Compliance 

Accidents are preventable and in most instances foreseeable. Freighting Solutions 
target is for zero accidents for both employees and subcontractors. Employee and 
subcontractor health and safety are given top priority by management and staff of 
Freighting Solutions. Our company is governed by statutory safety requirements, 
whereby the employer and employees are required to comply with the provisions of the 
model Work Health & Safety Act 2011as amended. 
Additional obligations and responsibilities of a safety and compliance nature are placed 
upon Freighting Solutions through legislation such as the Compliance and Enforcement, 
relevant State and Federal industrial relations instruments, as well as common law 
provisions. Freighting Solutions reserves the right to undertake periodic compliance audits 
to assist subcontractors effectively and efficiently meet legislative and regulatory 
requirements. 
As a subcontractor to our company, you are not an employee - you independently 
conduct and manage your own business activities and thus have statutory requirements 
to satisfy your required obligations. You may also be an in direct employer and therefore 
will be required to ensure compliance with the above requirements is adhered with and 
maintained. Our ability to jointly meet our statutory obligations and to ensure that we 
provide a safe working environment for our employees and subcontractors rests in the 
firm commitment to the planning and practice of safety. To meet these requirements, all 
subcontractors shall: 
• Ensure all requirements of any Heavy Vehicle National Law, applicable legislative 
requirements and Workplace Health and Safety Legislation are complied with at all 
times. 
• Ensure their employees are trained, have access to resources, are equipped with 
appropriate, serviceable personal protection equipment as stipulated in task specific risk 
assessments and/or work procedure. 
• Where appropriate, ensure that all tasks undertaken over distances greater that 
500km are conducted under the provision of a Safe Driving Plan that ensures that 
the driver's fitness for work is assessed prior to commencing the task. 
• Ensure that all vehicles are loaded in accordance with relevant statutory 
requirements and that no pressure is placed upon a driver to breach his/her personal 
responsibilities whilst completing the task. 
• Provide competent operators and maintain safe vehicles and where applicable safe 



plant 
• Ensure that any Job Safety Analyses, Risk Assessments and Work Procedures are 
developed with input from relevant stakeholders and are provided to employees, and 
that the employees have an understanding of the expectations placed upon them to 
comply with the requirements of the task. 
• Ensure that no employee commences work without undergoing the required 
induction and other appropriate training. 
• Ensure that all incidents involving Freighting Solutions tasks and/or contracts are 
reported to Freighting Solutions immediately. 

• Agree to produce evidence of employee training, individually created company 
policies and procedures as outlined is our Subcontractor compliance Audit 
requirements.) 
It is a condition of your engagement as a subcontractor that you comply with the 
following: 
a) The Subcontractor, its employees and any subcontractors shall comply with the 
requirements set out in all Acts, ordinances, Regulations, bylaws, orders, industry 
standards and Codes of Practice, Industrial awards and proclamations of the 
Commonwealth and the State or Territory relevant to the Services in particular, but 
not limited to, the Work Health & Safety Act 2011 {NSW), Work Health & Safety 
Regulation 2011 {NSW), and any applicable fatigue management and road safety 
legislation current or as introduced. 
b) The Subcontractor shall comply with the Contractor's WHS policies and procedures, 
including but not limited to those advised or presented as amended from time to time. 
c) The Subcontractor is obligated to report all incidents, including damage, near misses, 
injuries, illnesses and vehicle failure to Freighting Solutions immediately during the 
period of the Services. 
d) Subcontractors must only supply/operate vehicles that are fit for purpose and 
deemed roadworthy, safe and without risk, free of defects or known faults, 
maintained as per the relevant manufacturer's recommendations and industry 
standards. 

 

7. Licenses and Accreditation 

a) The Subcontractor must ensure that any vehicles and equipment used in the provision 
of the Services are properly licensed, permitted and accredited in the State or Territory 
in which the Subcontractor will be performing the Services. 
b) The Subcontractor will ensure that all Operators are at all times properly licensed, 
permitted and accredited for the State or Territory in which they will be 
performing Services. 
c) Not less than once in every 12 month period, the Subcontractor must provide 
the Contractor with, a printout of the Subcontractor (and any of the 
Subcontractor’s Operators) driver history report which the Subcontractor must obtain 
from the relevant State or Territory driver licensing authority and the Subcontractor 
must advise the Contractor immediately of any cancellation or suspension of their (or 
their Operators) driving licence. 
d) The Subcontractor must notify the Contractor immediately of the cancellation 
or suspension of any registrations, accreditations, licenses, permits, consents or 
insurance of tis Operators required to be held under the Agreement or otherwise 
required for the performance of the Services. 

8. Truck and/or Trailer requirements 



8.1 Supply and Suitability 

A subcontractor shall supply a truck and body (truck) or truck, body and trailer/s (truck & 
trailer) which shall be suitable for cartage work to suit Freighting Solutions needs. All load 
areas must have appropriate load covers that can be operated from ground level 

8.2 Registration 

A subcontractor shall at their own expense register their truck or truck, and trailer and 
provide evidence as and when requested. 

8.3 Maintenance and Repair 

a) A subcontractor shall maintain and repair their truck and trailer at their own expense. 
Where possible, maintenance work shall be completed outside of the hours of 
operations of Freighting Solutions. However, Freighting Solutions recognises this may not 
always be possible and good maintenance in accordance with manufacturers 
recommendations is a priority for Subcontractors. 
b) All maintenance and repairs on the subcontractor’s truck and trailer that is critical for 
safe operation must be completed by a suitably qualified or experienced/competent 
person in accordance with statutory requirements. 
c) A Subcontractor is to complete and record a daily inspection report of their truck & 
trailer/s. A list of minimum items to be checked is listed on the Drivers Daily Work Sheet 
as provided by Freighting Solutions. 
d) All subcontractors are to provide evidence that their speed limiting devices have been 
checked and are mechanically sound each twelve (12) months or as part of any 
investigation. 
e) Maintain the truck & trailer to prevent oil leaks or other potential environmental harm. 

8.4 Running Expenses 

A subcontractor shall be liable and must pay all the running costs associated with their truck 
and trailer/s without risk to Freighting Solutions. 
A subcontractor shall at its expense provide: 
• Operate with safe and roadworthy tyres; 
• Any replacement load covers if a replacement is required if damaged; and 
• Repair, replacement or maintenance of all other wear and tear items. 

 

8.5 Cease using truck and/or trailers 

A subcontractor shall stop using their truck and trailer/s (or any part thereof) if Freighting 
Solutions so directs because in Freighting Solutions opinion that is appropriate pending the 
carrying out of any repairs, maintenance, inspection or testing. 

8.6 Communication Equipment 

A subcontractor shall at its expense supply, install and maintain in their truck/s suitable 
UHF/two-way radio communication equipment required by Freighting Solutions. The 
subcontractor shall operate that communication equipment efficiently. Inappropriate use of 
the equipment including offensive language will not be tolerated by Freighting Solutions and 
may result in loss of work to those subcontractors. 

8.7 Vehicle Tracking 



A subcontractor shall at its expense install and maintain in their truck/s a suitable vehicle 
tracking system as specified by Freighting Solutions. Ensure it is maintained in working order 
and is inspected as required. 

8.8 Cleaning 

The subcontractor will ensure their truck and trailer/s are washed and cleaned regularly 
(minimum weekly) or more regularly is the tuck is considered excessively dirty, to represent 
Freighting Solutions in a professional manner. 

8.9 Body Work 

Subcontractors are encouraged to maintain their truck and trailer/s in good condition with 
minimal body damage if any. The subcontractor has the responsibility to ensure the body, 
tailgate/s are operational and are maintained to comply with CoR requirements. 

9. Nominated Driver 

9.1 Valid Driving Licences and Permits 

A subcontractor shall make sure that the nominated driver is at all times: 
• The holder of a current driver’s licence appropriately endorsed or issued in respect of 
their vehicle; 
• Immediately notify Freighting Solutions if that licence is cancelled or suspended for any 
reason; and 
• Has been inducted to Freighting Solutions policies and procedures. 

9.2 Substitute Driver 

If a nominated driver cannot drive through illness or for other good reason, a subcontractor 
may use a substitute driver but shall: 
a) First obtain approval for the substitute driver from a Freighting Solutions representative; 
b) Comply with any conditions Freighting Solutions sees fit to impose including the length 
of time for use of the substitute driver; 

c) Make sure that the substitute driver possesses an appropriate current driver’s licence 
as per 6.1 a) 
d) Make sure that the substitute driver is paid in accordance with any relevant law; and 
e) Is inducted as per 6.1 c). 

9.3 Training Programs/Inductions/Information Sessions 

A subcontractor shall make sure that the nominated driver and any substitute driver attend 
and satisfactorily complete any training program, information session or client specific 
inductions Freighting Solutions reasonably requires. The subcontractor will be responsible for 
all costs associated with attending such training and induction programs. 

10 Fatigue Management 

The subcontractor is responsible for management of its drivers and ensure that they 
comply with all requirements of any Heavy Vehicle Driver Fatigue National Model 
Legislation and Workplace Health and Safety Legislation. Regulated documentation must 
but kept per fatigue guidelines, Freighting Solutions reserves the right to carry out 
inspections of fatigue documents to ensure compliance. 
Copies of Certifications for fatigue standards (NHVAS) if in use should be forwarded to 
Freighting Solutions for reference. 

11. Safe Driving Plan 



The Subcontractor must issue an Operator with a Safe Driving Plan where the Operator is 
engaged or employed by the Subcontractor, to undertake Services the subject of a Work 
Instruction under this Subcontract in the following circumstances: 
a) for any Long Distance Operation; or 
b) where the Contractor or Subcontractor otherwise considers it appropriate. 
The Subcontractor must regularly review and update an Operator’s Safe Driving Plan if there 
is a change in the circumstances applicable to the Long Distance Operation or Service to 
be provided or otherwise, if safety issues warrant a review and update. 
The Subcontractor must comply with, and must ensure that its Operators comply with, the 
Safe Driving Plan. The Subcontractor must return the completed Safe Driving Plan to the 
Contractor upon the completion of the Services. The Subcontractor must advise the 
Contractor of any safety issues that have arisen in the provision of the Services. 

12. Use of the Vehicle. 

A subcontractor shall, when working for Freighting Solutions: 
• Use their vehicle strictly in accordance with the terms and conditions of this Agreement; 

• Keep their vehicle clean, washed and in operating condition to Freighting Solutions 
satisfaction; 
• Ensure they are not overloaded; 
• Not use or operate their vehicle in a careless, reckless, dangerous manner or engage 
in any form of road rage whatsoever; 
• Make sure that the vehicle is not driven by any person under the influence of alcohol 
or of drugs which are illegal or might adversely affect driving performance. 
• Pay any fines or penalties imposed if the maximum legal payload carried is exceeded 
at any time or for any breach of any relevant laws; 
• Pay any fines or penalties incurred for any traffic violations received at any time for any 
breach of any relevant law. 
• The subcontractor will be responsible for any cost of personal or property damage as 
a result of actions of the driver or failure of the truck; 
• Immediately notify Freighting Solutions, and later of required give full particulars in 
writing, of any accident or incident in which the vehicle is involved. 
• Provide service records signed by a qualified truck mechanic or suitably experienced 
person in accordance with statutory requirements or in accordance with the 
manufacturers recommendations; 
• Shall make their vehicle available for inspection or testing as and when reasonably 
required by Freighting Solutions; 
• The driver shall wear safety footwear and other required PPE as instructed by Freighting 
Solutions, or as per client expectations; 
• Keep records to demonstrate compliance to road regulations, chain of responsibility 
requirements, HV regulations and maintenance requirements; 
• Where possible operate at low speed in a yard or client site to minimise dust and ensure 
use of wheel wash or cattle grids where available when leaving site to prevent 
dust/mud on public roads; 
• Ensure prior to leaving loading and unloading sites the truck and/or trailers are free of 
loose debris e.g. drawbars cleaned, tailgates secured, inspection if voids between 
dual tyres is assessed. 
• Subcontractors must ensure tailgates are fully closed & locked and have their loads 
covered prior to leaving loading or unloading sites at all times. 
• Subcontractors shall not drive with their truck or trailer body/s in a raised position at any 
time; 
• When driving on public roads, be aware and adhere with, also comply with tunnel, 



bridge or other low clearance areas, signs and indicators, as well as load limit 
restrictions. 

13. Loading and Unloading 

13.1 Depot 

A Subcontractor shall report when available for work each day to perform works advised on 
a site or at a time requested by the Freighting Solutions allocator.  

Freighting Solutions will make all reasonable efforts to ensure drivers are given productive 
and efficient transport work. 

13.2 Checking of Load 

After loading the vehicle and before leaving the site or depot, all subcontractors shall: 
a) Ensure that the load is appropriately secured by available load restraint equipment 
e.g. tarps and tailgates securely in place and loose material cleared. 
b) Immediately report to the depot foreman/weighbridge operator or Freighting Solutions 
Scheduler/allocator if they think that the load does not comply with the specification 
on the delivery docket prior to leaving the site or weighbridge. 
c) Ensure their gross and axle weights are within the maximum loading capacity and 
within statutory requirements. 

13.3 Unloading 

A subcontractor shall discharge the load at the delivery site in the manner and position 
reasonably directed by the customer. A subcontractor shall use every reasonable effort at 
the delivery site to: 
a) Obtain directions form the customer concerning the manner and position to discharge 
the load before entering the site. 
b) The subcontractor is required to obtain the customer’s signatures as required by 
Freighting Solutions. 
c) Check for hazards before unloading including unstable ground and overhead cables. 
d) Wear hi-vis clothing when alighting from the truck on site or in yards, and wear other 
PPE such as safety eyewear or head protection if so advised. 
e) Freighting Solutions will not be responsible to pay subcontractors for loads where they 
fail to obtain a signature from the customer’s representative or contacting the 
Freighting Solutions allocator before leaving the site if no representative us available. 
Subcontractors are required to maintain courteous and professional communication with 
clients of Freighting Solutions and/or their employees or representatives. Subcontractors must 
not enter in to a debate or dispute with a client or client’s representative. If a dispute arises 
the subcontractor must notify Freighting Solutions or its representative immediately of a 
dispute or potential dispute. Freighting Solutions will then endeavour to resolve the dispute. 

 

 

14. Load Hygiene 

Freighting Solutions transports a large range of commodities, many of which are food-grade 
grains and fresh produce. To make sure that food safety and hygiene are of the highest 
standard, all freight providers to Freighting Solutions must adhere to the rules outlined in the 
respective customers' site and transportation requirements - usually found in site inductions. 
When engaged in the provision of services, a vehicle must be in a clean condition, free of 
any foreign materials, insects or other contaminants, which might adversely affect the 



commodities being carried. Cleaning down truck trailers using high pressure cleaning 
equipment is recommended after each load in approved areas only. Tarps should also be 
checked to ensure they do not contain fertilizer, insects, or other contaminates that could 
contaminate or infest loads. 
Freighting Solutions will hold the carrier responsible if any contaminant that is found to be 
from their previous cargo and will forward all costs and consequences of this 
contaminant being present to the respective carrier. 

15. Overloading 

Any incidence of overloading will be dealt with by Freighting Solutions management 
and an investigation will be conducted, Freighting Solutions reserves the right to only 
remunerate the Subcontractor for the value of the legal load weight relevant to the 
particular vehicle and any associated Load Permit. 

16. Risk Assessments 

All subcontractors are to manage their risks of their operations when performing work as 
advised. They must maintain risk assessments or other safety instructions for all equipment 
and operations performed using subcontractor owned equipment. Freighting Solutions 
reserves the right to inspect risk assessment documents at any point. 

17. Accidents and Incidents 

All accidents, incidents, near misses, traffic infringements, Breach notices or other 
interactions, must be reported on subcontractors own incident reporting system to 
Freighting Solutions management as promptly as possible. 
The subcontractor is responsible for “notification” (as defined by NSW Legislation) for any 
accident/incident that is a “notifiable event” (as defined by NSW legislation). 
Any accident/incident that is a “notifiable event” (as defined by NSW legislation) must 
report immediately to Freighting Solutions management. 
All accident incident reports must be forwarded to Freighting Solutions as soon as 
practicable. 
Investigation and follow up rectification reports must also be forwarded to Freighting 
Solutions as soon as practicable. 
Freighting Solutions reserves the right to inspect accident/incident registers and 
associated documentation at any time 

18. Record Keeping and Documentation 

The relationship between the subcontractor and Freighting Solutions is one of mutual 
trust and reliance. All confidential information regarding Freighting Solutions’ business 
which becomes known to the subcontractor in circumstances where the subcontractor 
knows or ought reasonably to know that the information is confidential and that misuse or 
wrongful disclosure might adversely affect Freighting Solutions’ business, including but 
not limited to: 
• quotations, tenders or rates submitted or prepared for submission to customers or 
potential customers of Freighting Solutions; 
• business plans, potential new markets, financial information, business methods and 
practices, pricing information, volumes of product delivered; 
• customer information including names, volumes, delivery addresses, rates or terms of 
trade; 
• information which Freighting Solutions’ customers or suppliers would reasonably 
consider to be commercially sensitive; 
The Subcontractor, its directors, employees, agents or sub-contractors and other persons 



within its control, may be given access to Confidential Information of Freighting Solutions 
and/or customers in the course of performing the Services or otherwise in connection 
with this Agreement and therefore compliance with this Agreement applies to all such 
persons. The Contractor and its director(s) and employees must respect the Confidential 
nature of the Information must not 
use the Confidential Information to Contractor's commercial advantage; or 
not copy or reproduce any of the Confidential Information except as required for the 
provision of the Services or by the operation of Law 
Upon termination the Subcontractor will return all documents or copies of documents 
containing information that is, at the date of termination, Confidential Information. 
Disclosure or unauthorized use of any such confidential information during the 
subcontractors engagement or the term in which contracted, or within 12 months from 
the date of termination, may result in Freighting Solutions invoking its legal right to 
exercise this agreement, without the need to prove loss or damage. 

19. Warranty and Indemnity 

The relationship between the subcontractor and Freighting Solutions is one of mutual 
trust and reliance. All confidential information regarding Freighting Solutions’ business 
which becomes known to the subcontractor in circumstances where the subcontractor 
knows or ought reasonably to know that the information is confidential and that misuse or 
wrongful disclosure might adversely affect Freighting Solutions’ business, including but 
not limited to: 
• quotations, tenders or rates submitted or prepared for submission to customers or 
potential customers of Freighting Solutions; 
• business plans, potential new markets, financial information, business methods and 
practices, pricing information, volumes of product delivered; 
• customer information including names, volumes, delivery addresses, rates or terms of 
trade; 
• information which Freighting Solutions’ customers or suppliers would reasonably 
consider to be commercially sensitive; 
The Subcontractor, its directors, employees, agents or sub-contractors and other persons 
within its control, may be given access to Confidential Information of Freighting Solutions 
and/or customers in the course of performing the Services or otherwise in connection 
with this Agreement and therefore compliance with this Agreement applies to all such 
persons. The Contractor and its director(s) and employees must respect the Confidential 
nature of the Information must not 
use the Confidential Information to Contractor's commercial advantage; or 
not copy or reproduce any of the Confidential Information except as required for the 
provision of the Services or by the operation of Law 
Upon termination the Subcontractor will return all documents or copies of documents 
containing information that is, at the date of termination, Confidential Information. 
Disclosure or unauthorized use of any such confidential information during the 
subcontractors engagement or the term in which contracted, or within 12 months from 
the date of termination, may result in Freighting Solutions invoking its legal right to 
exercise this agreement, without the need to prove loss or damage. 

20. Liability 

Freighting Solutions is not liable for any damage to the Subcontractors vehicles, equipment 
or personnel arising from the provision of the Services, including damage caused by material 
being carted (whether or not corrosive or hazardous in any way) or the surface conditions of 
any 
site or carriageway. 



Should any loss or damage be caused by any act, default or omission of the 
Subcontractor, his agents or employees then such damage shall be made good by the 
Subcontractor at his own cost and expense. 

21. Insurance 

The Subcontractor shall obtain and maintain the insurance policies referred to in this 
Agreement or as required of the Subcontractor obligations for the duration of the Services. 
The Subcontractor must be a nominated as an interested party in each policy of 
insurance relevant to the subcontract (excluding Workers Compensation). 
The Subcontractor must before proceeding with the Services or on request, provide 
certificates of currency in respect of each of the insurances required. 

22. Emergency Preparedness and Response 

Subcontractors are to maintain their own emergency preparedness systems or as agreed 
comply with the systems used by Freighting Solutions, in terms of a response strategy to 
emergencies, incidents or accidents. This may include but not be limited to strategies for: 
• Vehicle accident & recovery 
• Vehicle material spill & clean up (As per the EPA licence conditions or PIRMP 
requirements) 
• Vehicle fire or management of flammable materials 
• Vehicle breakdown and recovery of products being transported by the subcontractor 
for and on behalf of Freighting Solutions 
• Local area incidents (e.g. bushfire, incidents at loading / unloading sites 
Freighting Solutions reserves the right to inspect and/or test emergency preparedness 
strategies at any time and consult with the Subcontractor. 

23. Payment 

Freighting Solutions agrees to pay the Contractor for the performance of the Services at the 
amounts specified in Schedule 1 or as may be otherwise agreed. 
Freighting Solutions will render a monthly invoice on the second day of every month for the 
Services performed by the Contractor for the previous month based on the Contractor’s 
return of satisfactorily completed proof of deliveries. Any noncompliant proof of deliveries will 
be excluded from payment until such proof of delivery meets Freighting Solutions’ 
requirements. The Contractor agrees to review the invoice and raise any adjustments that 
are required within five working days. At the expiry of five working days, the following will 
occur: 
a) if the Contractor does not make a request for adjustments to be made on the invoice 
within five working days then it is agreed and acknowledged that the invoice is correct 
and Freighting Solutions will make payment of the invoice within a further five working 
days; or 
b) if the Contractor raises adjustments as to the invoice and Freighting Solutions agrees 
with the adjustments requested then, Freighting Solutions will make the adjustments, 
reissue the adjusted invoice and, will make payment of the adjusted invoice within a 
further five working days; or 
c) if the Contractor raises adjustments as to the invoice and Freighting Solutions does not 
agree with the adjustments then the parties are to comply with Clause 12. Once an 
agreement has been reached between the parties as to the invoice, Freighting 
Solutions will make payment of the invoice within five working days from the date of 
the agreement. The parties agree and acknowledge that the moneys payable by Freighting 
Solutions to the 
Contractor shall be confidential and shall not be disclosed to any other party other than is 
necessary for the proper management and conduct of the Services or as required by law. 



 

 

24. Disputes 

Any matters of dispute arising between the Subcontractor and the Contractor in 
connection with this Agreement shall be referred, in writing, to the Contractor within 7 
days of the occurrence, for determination by Freighting Solutions and management. 
In the event that the dispute cannot be resolved within 14 days by direct negotiation 
between the parties, the dispute shall be determined by arbitration before a single 
arbitrator appointed by the Chairman of the Institute of Arbitrators New South Wales. The 
decision of the arbitrator shall be final and binding on the parties. 
During any dispute procedure the parties shall continue to perform their obligations under 
this agreement and must refrain from commencing litigated proceeding until the 
requirements of this clause are complied with. 

25. Termination 

25.1 Winding up 

Freighting Solutions may terminate the engagement of any subcontractor immediately by 
written notice, if a Subcontractor is facing insolvency or bankruptcy as advised by a 
managing party. 

25.2 Freighting Solutions’ right to terminate for default 

If: 
(a) Freighting Solutions gives a subcontractor a notice requiring repairs within a 
timeframe which is reasonable having regard to the required repairs, and the 
subcontractor does not comply with the notice; 
(b) A subcontractor does not comply with any provision of this agreement, and a 
subcontractor fails to remedy this default within seven (7) days of written notice 
from Freighting Solutions requiring the default to be remedied; 
(c) A subcontractor assigns or disposes of, or purports or attempts to assign or dispose 
of some or all of their rights under this agreement; 
(d) The nominated driver is guilty of misconduct or is charged with an indictable 
offence then Freighting Solutions may terminate the engagement immediately by 
written notice. 

25.3 Non-default Termination 

Despite clause 9.2, this Agreement may be terminated by either Freighting Solutions or the 
subcontractor by giving the other party written notice. 

26. Subcontractors Acknowledgement 

The purpose of this Service Level Agreement is to ensure that all stakeholders and interested 
parties have been consulted and advised of the expectations. The documented is a form of 
consultative process and is intended to set the objectives that Freighting Solutions is seeking 
to achieve and maintain. 
The objectives of this Service Level Agreement are summarised to: 
a) Provide a sound basis for harmonious business relations between Freighting Solutions 
and its subcontractors. 
b) Promote practices geared towards best practice standards, aimed at fostering a 
culture of superior customer service and continuous improvement. 
c) Ensure that the highest possible standards of Workplace Health & Safety (WHS), 



National Heavy Vehicle Law and associated acts and legislative requirements currently 
or as advised, such as and when practices are maintained by subcontractors working 
for Freighting Solutions. 
d) Ensure that Heavy Vehicle National Law and Chain of Responsibility obligations and 
responsibilities are communicated and compliance adhered with by all parties. 
This acknowledgment signifies the understanding and acceptance of this service level 
agreement. 

This acknowledgement also confirms the acceptance of Freighting Solutions right to request 
any evidence or documents showing training of the subcontractor’s workers in this 
Agreement. 
This acknowledgement also confirms the acceptance of Freighting Solutions right to request 
any evidence or documents as required under Chain of responsibility at any time. 
Any documentation as requested by Freighting Solutions must be forwarded in a timely and 
professional manner and shall remain the property of Freighting Solutions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

	

  

 

 

 

 

 


